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More than just food



As the Food Bank+ moves into another year we are reminded of the 
overwhelming generosity and support of our community at such a busy 
and unprecedented time.  We and those we serve are so grateful.  
Together we have supported thousands of those facing crisis while 
always providing a warm welcome.

This year has seen a full refurbishment of the Food Bank+ and what a 
transformation... St Joseph’s Church and the Diocese gifted us the 
chapel, and local businesses, grant funders and trusts funded the 
refurbishment.  In November we moved back in to the newly named ‘St 
Joe’s, Home of Christchurch Food Bank+’ Chapel.  This is such a blessing, 
enabling us to grow and develop our work with the local community.
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“You are angels!  

Isolating with four children with 
Covid, I felt so alone.  Chatting to 
you made me feel so much 
better and then the food delivery 
was way more than I expected. 
 
Thank you, you brought 
happiness back into our home.”

“This is a life line, 

I don’t know how I would feed 
them without you”
*One parent’s response to the School 
Holiday Hunger Scheme



A young couple and 
their two girls
 
had been visiting us regularly throughout lockdown.  
Dad had lost his job and Mum had been furloughed. 

All their money was being used to pay the mortgage 
and bills. We agreed to support them through this time, 
none of us imagined it would go on past the year! One 
of the children had allergies and we were able to 
provide them with specific food and toiletries they 
needed. They also enjoyed our ‘Meal In A Bag’ 
scheme and cooking together. 

A lovely relationship was built between the family and 
the team.  The girls always had fresh fruit and a chat 
when they turned up. It was so wonderful when they 
came on their last visit to inform us that Mum was 
going back to work and Dad had a job that fits in with 
the children.

“We won’t need to come to the Food Bank+ again. But 
as a family we will be donating into the supermarket 
box, we couldn’t have got through without your help”. 

To say the Team were overjoyed, is an understatement!  



*Icons from Freepik.com & Flaticon.com

and 379 children benefitted from this scheme.   We 
also furnished homes for 9 families escaping 
domestic violence - all have settled in their homes.

We provide anything from beds, bedding, 
cookers to full homes of furniture - 268 adults 

HOME EQUIP

SCHOOL HOLIDAY HUNGER
838 parcels fed 2,244 people throughout 
2021.  Now in it’s 7th year, vouchers are 

CMA TEAM
We now have our own team of Debt 
Advisors and Budget Coaches, all trained 

HARDSHIP FUND
We provided support for 84 
individuals or families through this fund.  

FOOD PARCELS
Our food parcels provided over 10,000 
portions of food throughout 2021.  There is no 

HOMELESS SUPPORT
We provided support to 11 people facing 
homelessness - 7 of these are now in their 
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2021 Statistics
limit on the  number of parcels people are allowed, 
ensuring that we walk alongside those who need it, 
for as long as food is required.

and supported by Faithworks.  The CMA (Community 
Money Advice) Team are authorised and regulated 
by the Financial Conduct Authority.

This fund provides up to £150, which can be used 
for payments such as gas and electric top up cards, 
clothing, school uniforms and one off payments.  

own homes as well as in employment.  It is wonderful 
to be part of their sometimes long journey and to 
see them flourish.

distributed through this scheme to 10 local primary 
schools.  These provide those who need it with a top 
up holiday food parcel and activities packs.
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TURKEYS & 
TRIMMINGS
DELIVERED

HOT 
CHRISTMAS 

DINNERS 
DELIVERED

NEW TOYS

TOY VOUCHERS

REVERSE ADVENT 
CHRISTMAS 
HAMPERS

FED THROUGH THE 
HOLIDAY HUNGER 

SCHEME

CREDIT FOR GAS & 
ELECTRIC CARDS 
OVER CHRISTMAS

FRESH FRUIT & 
VEGETABLES

BAGS OF TOILETRIES

LUNCH BAGS

246

£1.5K
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Refurbishment
Our newly refurbished space is larger, warmer and 
more brightly lit than before.  This has enabled us to 
create a safe and welcoming space for those who 
visit us.  

We have created a cafe style area so people are free 
to drop in and chat over a hot drink.  Visitors can feel 
relaxed and spend time looking at next steps, whether 
through engaging with the CMA (Community 
Money Advice) Team, signing up for our newly 
launched Community Meal, or through signposting to 
other local services.

We aim to strengthen local 
community, build 
resilience, as together we 
walk through the 
challenges people face on 
a daily basis.

“Thank you so much for 
yesterday, 

I really don’t know what we would have done 
without you and thank you so much to the 
lovely lady for listening to me in all my 
emotional state, my head was all over the 
place and she made me feel so special.”



A young Mum was 
referred by her 
children’s school 

- the stress of Covid had become too much for her family 
and her partner had sadly left the home.  Practically we did 
all we could including helping with applying for benefits, 
which was a five week wait.  Christmas was not far off and 
Mum had told the children that Christmas would have to be 
cancelled and would make up for it later. 

A family “adopted” this Mum and her children. They bought 
three big stockings filled with gifts for the children and Mum. 
The week of Christmas we delivered these, a Christmas 
goodies hamper, a Christmas tree, food for the Christmas 
week, a fresh turkey and all the trimmings.  

After Christmas Mum told us that she had not told the 
children.  They had gone to bed on Christmas Eve and she 
had put out the tree, gifts and goodies.  What a special 
Christmas for those children and for Mum to see their surprise 
and happiness. 

When her children had said: “What! We thought it was can-
celled?!”, she had replied “Well, we have Christmas back 
thanks to all the kind people of Christchurch and the lovely 
people at the Food Bank, how lucky are we.”    



Our incredible team are made up of 24 passionate 
volunteers and 2 members of staff.  We have been 
through a pandemic, multiple lockdowns and a 
major refurbishment, all of which have brought the 
team extremely close.  The atmosphere is great.  

Our Team
“Wow!!  Amazing!  For the first 
time I felt like a real person.  

You didn’t judge me, you treated me kindly
and made me feel human.  You ladies rock!”



“I don't get shocked easily 
 
apart from when I see myself in the mirror and I still see a 20 year old 
Adonis starring back at me, but that's more to do with delusions of a 
past self who only existed in the world according to me. 

But seriously, I opened up the bag thinking it was going to be some of 
your old tights, an old school blazer and Doris and Howard's 
threadbare vests, but as always you have gone way beyond what I 
feel people think or see I deserve! 

It’s been an extremely difficult transition from the van to a doorway 
and I have not felt good about what seemed a death of my past self 
and I have I think been grieving for the loss.

I lost everything I held dear, even the partner I have spent nearly my 
whole time with.  I nearly lost me in it all, but with your kind, helpful and 
real selfless acts, I can see some sense! 

People can be greedy, self-motivated and see you in a pickle as an 
opportunity to grind, grate and get one up on you when you are at 
a very low vulnerable point.  If it wasn't for people like you it maybe it 
wouldn't be so easy. 

The bag of clothes and a night in a bed holds more love than you 
think, and I hopefully have in a little way explained my gratitude, so 
thanks again take care.”



So Much More Than Food...
We are passionate about everyone having access to 
food.  We also understand that people need much 
more than food to enable them to live well.

In addition to the CMA debt advice service, Hardship 
Fund, School Holiday Hunger 
support, Home Equip project 
and SANI, our homelessness 
support, we provide extras such 
as our women’s toiletries gift 
packs to ensure women can 
live with dignity even in crisis.

SANI (Sponsor a Night In) - this scheme enables us 
to provide rough sleepers with a night indoors, with a 
warm bed, hot bath and plenty of hot chocolate.  In 
addition we frequently wash and dry their clothes and 
bedding. Particularly after long periods of rain, this can 
save lives. One of our ‘friends’ through this scheme, 
had a chest infection.  We provided a couple of nights 
accommodation and antibiotics were prescribed, this 
blessed him with respite from the world outside.

At the start of 2022 we launched the Community 
Supper - this regular event brings the community 
together over a hot meal.  There is no agenda, simply 
to support those who are isolated in coming together 
in a safe environment. 



Thank You

“Thank you for the 
amazing work that you are 

doing with love”

We could not provide the food, furniture, time and all 
that our projects need without the amazing 
dedication of our volunteers and staff.  Each going 
over and above on a daily basis. The support and 
generosity of our community, churches, schools, 
funders, local organisations, authorities, businesses 
and groups.  We thank you all from our hearts.   

A special thank you goes to St Joseph’s Church and 
the Diocese for believing in our vision and ministry and 
letting us roll with it.   And of course God with Him “all 
things are possible”, Tracy Blick.

‘A special donation - worth more than its monetary 
value’  A young family who had been using the Food 
Bank+ regularly for some time proudly made a cash 
donation today. 

Now with a new job and a wage coming in they 
wanted to show their appreciation for the help they 
had received, and to support those who are still on 
their journey out of crisis. 

“Dear Food Banky people, 
thank you for my shoes they are so comfy and all the 
lovely smelly bits, I had a shower and put on the new 
clothes you gave me.  I feel a million dollars”



 

St Joe’s, 67a Purewell, Christchurch, BH23 1EH
07587 371088 or 07536 983678
christchurchfoodbank@gmail.com
facebook.com/ChristchurchFoodBank
faithworkswessex.org.uk/projects/foodbank/

Christchurch Food Bank+
Become a friend of Christchurch Food Bank+ 
by donating £10 or more a month.  Simply text 
CHRISTCHURCH followed by your donation 
amount to 70085 to give that amount per month.
This will cost the donation amount plus two 
standard network rate messages. 

Christchurch Food Bank+

Donate food, furniture or other needed items by 
emailing us to find out what our latest needs are.

Support us with your prayers - please pray for our 
team including our dedicated volunteers, staff 
and all our visitors.


