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Introduction

Faithworks CMA (Community Money Advice) provides debt advice
for those who are struggling to pay their debts. We also provide
budgeting support to help with managing day-to-day finances. Our
teams are based in Foodbanks in Poole, Bournemouth, Christchurch,
Wimborne and Blandford.

“You have transformed my whole life... I'm
sleeping better, | don’t feel as stressed, | feel in
control of at least one thing in my life.”

Faithworks CMA is part of Faithworks, a Dorset-based Christian
charity that works alongside people in crisis, helping them find hope
and build resilience. We are affiliated to the national charity
Community Money Advice.

We are authorised and regulated by the Financial Conduct Authority
and process our client’s personal data in accordance with General
Data Protection Regulations.

Why People Come to See Us

Many people feel overwhelmed and isolated when struggling with
debt. Seeking debt advice can provide much-needed clarity and
direction during financial difficulties. We will help you explore the
options available for dealing with your debt and support you in
managing your finances moving forward. We want you to be free
from the burden of debt and feel in control of your financial situation,
knowing how to budget well and avoid future debt.

“I got used to speaking to my advisers in
positive ways about money... ‘Thank you’ are
such small words for such a big service you
provide!”



The Process
We meet with you on a regular basis to gain a full understanding
of your financial situation including income, spending and debts.

You will need to provide the following:

« General information about yourself and your family.
« Bank statements, benefit statements and payslips.
« Household bills.

« Information about your debts.

Our service includes looking at possible ways to increase your
income which may include a review of benefits. We may also refer
you to a third party for detailed benefits advice, for example,
Citizens Advice.

We will also support you with budgeting and look at ways to
reduce spending. We will then discuss all your debt options to help
you choose a debt solution that is right for you.

Waiting For An Appointment

There is often a waiting period to meet with a member of the team -

during this time, you can prepare by:

+ Completing the enclosed Income and Spending Sheet.

+ Check your benefits using a tool such as turn2us.org.uk - seek
advice from Citizens Advice before making any significant
changes.

« If you are the only adult in your property, check if you qualify for
25% discount on Council Tax.

« If you are in receipt of Universal Credit, ensure you have applied
for Council Tax support.

« Find out if you can get cheaper deals for utilities, mobile phones
etc (this may only be relevant where you are out of contract). See
moneysavingexpert.com for advice and guidance.

« Check your tax code is correct at: gov.uk/tax-codes.

+  Write down any cash spending.

« Prepare for your first meeting with us by getting together the
documents listed on the back page of this leaflet.



Income & Spending

W = weekly M = monthly Q = quarterly

A = annually 4\W = every 4 weeks 6M = every 6 months

Income How Often Amount
EARNINGS
Salaries
Wages
Other earnings
BENEFITS
Universal Credit
Child Benefit
Disability benefits (PIP, DLA, AA)
Carer’s Allowance
Housing Benefit
Council Tax support
Employment & Support Allowance
Jobseeker’s Allowance
Other benefits
PENSIONS
State Pension
Private or work pension
Pension Credit
OTHER INCOME
Maintenance or Child Support
Lodger
Student Loan
Non-dependants’ contributions
Other




Spending
FIXED COSTS

How Often

Amount

Rent

Mortgage

Secured loans

Council Tax

Ground rent/service charge

Mortgage Endowment

Appliance & furniture rental

TV Licence

Gas

Electricity

Water supply

Water waste

Childcare costs

Adult Care

Child maintenance

Prescriptions

Dentist and opticians

Public transport

Vehicle finance

Car insurance

Car tax

MOT & maintenance

Breakdown cover

Fuel and parking costs

School uniform

After school clubs & trips

Pension payments

Life assurance

Mortgage protection

\Building & contents insurance




Spending How Often Amount
Health insurance
Professional courses and fees
Union fees
COMMUNICATIONS & LEISURE
Landline
Internet
TV package
Subscriptions
Mobile phone
Hobbies, leisure & sport
Gifts (birthdays, Christmas etc)
Pocket money
Newspapers & magazines
FOOD & HOUSEKEEPING
Groceries including food, pet food,
& cleaning products
Alcohol
Smoking & vaping products
Nappies & baby items
School & work meals
Laundry & dry cleaning
Vet bills & pet insurance
House repairs & maintenance
PERSONAL COSTS
Clothing & footwear
Hair cuts
Toiletries
OTHER




Debts

Name High Street Bank
Ref 12345678
_ Balance £5,500 )

Name
Ref
_ Balance )

Name
Ref
. Balance )

Name
Ref
Balance )
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Name
Ref
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Name
Ref

Balance

.




Documents To Bring With You
Please bring the following information, either on paper or accessible
on your phone.

O Bank statements for all bank accounts (3 months).
O Payslips (3 months).

[ Latest Universal Credit statement.

[ Benefit award notices.

O Rent or mortgage statements.

[J Household bills.

[0 Recent letters and statements from your creditors.

“This whole process does teach you how to

control your money a lot better.. it’s helping out
with the long-term financially.”

Contact Us

Website: faith-works.org.uk
Email: cma@faith-works.org.uk | Phone: 01202 429037 [oE
Faithworks, Heron Court Road, Bournemouth, BH9 1D

Charity No. 1108714 | Company Registration Number 5077777
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