
Kate’s* Story
After years in a full-time Government 
job, her life changed when her 17-year 
relationship ended. She lost her home, 
became homeless, and spent seven 
months in emergency accommodation. 

Her health deteriorated, leading to 
seven weeks in hospital. Moving to 
Blandford - knowing no one - she found 
Faithworks and the Foodbank, support 
she calls “literally lifesaving.” She has 
since built new connections, including 
celebrating a one-year anniversary with 
her partner. 
 
Before coming to CMA, she faced 
insomnia, severe anxiety, and constant 
fear. She avoided leaving the house, 
dreaded the post, and felt there was no 
light ahead. 
 
CMA has been transformative. She has 
regained control of her finances, her 
mental health has improved, and she 
now feels safe at home. She has also 
reconnected with family. 
 
Face-to-face support was crucial. The 
approachable, non-judgemental team 
helped her open up and build trust. 
“Human contact made all the 
difference,” she shared. 
 
Today, she feels stable, connected, 
and hopeful - proof that with the right 
support, rebuilding is possible.

Regular donations help us to plan long-term
Regular giving can be set up using our bank details below: 
please specify donations are for “Faithworks CMA”.
Bank: CAF Bank Account
Sort code: 40-52-40
Account number: 00015300
Alternatively scan the QR code to get started.

A standing order and gift aid form can be 
downloaded from our website at: 
faith-works.org.uk/get-involved/donate/ 
Or phone the office on 01202 429037.

Faithworks
CMA
STATISTICS

£2.6M+
TOTAL AMOUNT OF 

DEBT MANAGED

224
HOUSEHOLDS HELPED

£488K+
REDUCTION IN DEBT DUE TO THE 
CMA TEAM’S SUPPORT OF THOSE 

IMPACTED BY THE COST OF LIVING

100%
CLIENTS SAID THEIR MENTAL 

HEALTH HAD IMPROVED DUE TO 
FAITHWORKS CMA SUPPORT

2,400+
VOLUNTEER HOURS GIVEN

19
NUMBER OF HOUSEHOLDS 
COMPLETELY FREE OF DEBT

*Name changed to protect identity
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FAITHWORKS WORKS ALONGSIDE 
PEOPLE, PRACTICALLY BUILDING 

HOPE AND RESILIENCE

Supported by charity

We are regulated and authorised 
by the Financial Conduct Authority Charity no: 1108714 – Company no: 5077777

Contact Faithworks CMA
Address: Faithworks, Heron Court Road, 
Bournemouth, BH9 1DE
Phone: 01202 429037
Email: cma@faith-works.org.uk

Find out more at: faith-works.org.uk 
or scan the QR code

At Faithworks we believe that no one 
should be alone on their journey when life 

is hard. 
We run practical projects around food, 
finance, homelessness and lone 
parenting in urban Dorset, 
collaborating with councils, other 
charities and local churches.

We want every single person 
locally to be within 15 minutes of a place of 
welcome that radiates life, community and 
immediate help.

“The professionalism and expertise received 
was beyond exceptional. It has made 
life-changing differences to our whole 
family.”

Hope often feels hardest to hold when 
money runs out. Families come to 
Community Money Advice under intense 
pressure, with the cost of living stretching

budgets beyond 
what feels 
manageable. A 
change in income, 
long-term health 
issues, unstable  
housing, or difficult 

home circumstances can quickly push 
households into crisis.

Hope begins when someone is properly 
listened to. We meet people face to face, 
take time to understand what is really 
happening, and stay alongside them for 
as long as they need. Working at their 
pace, we help untangle complexity, 

Hope through listening, equipping to gain 
financial control and building trust.

replacing confusion with clarity and 
rebuilding confidence step by step.

Hope grows when families regain 
control of their finances. We support 
people to manage money more securely 
and plan in ways that prevent debt 
building again. Many take part in The 
Money Course, gaining practical skills 
and renewed confidence.

Hope is strengthened by trust. As an 
FCA-regulated service based in 
Foodbanks and Life Centres, advice is 
safe, professional, and linked to wider 
support.

Becky, Karen & the Faithworks CMA Team
“The calm and positive advice I received, 
helped me get through a really horrible time 
in my life. I am so grateful to the team for all 
they did for me at a difficult time.” 
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2025: Services We Provide Faithworks CMA Teams

Financial Resilience Project
We’re excited to share how 
Faithworks is helping people 
navigate financial challenges through 
our new Financial Resilience Project, 
that works closely with our CMA teams. Our pri-
ority is to recruit and train volunteers to deliver 
practical support and guidance. 

Alongside this, we have rolled out The 
Money Course across Blandford, Poole, and 
soon Christchurch and Wimborne, equipping 
individuals with essential budgeting skills, and 
an understanding of financial literacy.
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Partner Organisations
We have strong links with many local agencies and 
businesses which enable us to provide a holistic 
service, signposting people for advice and further 
support where needed. 

We are proud to partner with:
•	 Faithworks’ Foodbank teams
•	 Bournemouth Foodbank and Trussell Trust 
•	 Wessex Water 
•	 Citizens Advice 
•	 Shelter
•	 Ridgewater Energy
•	 The YOU Trust

We are deeply thankful for our incredible team of volunteers and 
staff, who dedicate countless hours to walking alongside clients on 
their journey toward financial stability. Their commitment – both to 
individual clients and to ongoing training – ensures that the support 
we provide is always relevant, compassionate and effective. Without 
their tireless efforts, this service would not exist. Their dedication 
changes lives, and we remain profoundly grateful for the difference 
they make every day.

We are equally grateful to our regular donors, whose generosity 
sustains this vital work. The demand for debt advice and 
budgeting support in our towns continues to grow, and ongoing 
funding is essential if we are to meet that need and expand the 
service. Setting up a standing order takes only minutes, yet it 
provides life-changing support for those facing financial insecurity. 
Every regular gift helps us to plan ahead with confidence and 
ensures that more people can access the help they need.

In the year ahead, we are excited to broaden our Financial 
Resilience offering. Our vision is that everyone engaging with a 
Faithworks project will have the opportunity to talk with someone 
about their money – equipping them with the tools, confidence and 
resilience needed to build a secure financial future.

Thank You & Looking Forward

Blandford CMA based at Nourish

Poole CMA

Wimborne CMA

Christchurch CMAFinancial Resilience Project

Bournemouth CMA

Debt Advice
Our free debt advice service 
provides face to face 
appointments based within all 
Faithworks’ supported Foodbanks 
as well as Bournemouth 
Foodbank.
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Budget Support
We also provide free support 
with budgeting to inform and 
equip people with making healthy 
money choices, and to manage 
finances well  in order to avoid 
getting into future debt.
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Please see the donations section overleaf for how to support us.
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*Of responses to 
our most recent 
survey

Key areas where we will look to expand our 
offering will include:
•	 Benefits conversations to help clients assess 

their entitlements.
•	 Assistance with applications for council tax 

support.
•	 Personalised budgeting and advice on social 

tariffs.
•	 Energy-saving referrals and water  

applications.
•	 Continued accredited debt advice for those 

in crisis, through our CMA teams. 

Join us and make a difference! If you’d like to 
volunteer and help transform lives.
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