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Supported by charity

FAITHWQRKS

LISTEN | GIVE HOPE | ACT | INSPIRE

FAITHWORKS WORKS ALONGSIDE
PEOPLE, PRACTICALLY BUILDING
HOPE & RESILIENCE

Accepted, Supported and
Empowered!

SMILE is a vibrant, compassionate community
where single parent Mums and their children
feel seen, valued, and empowered.

It is a safe, joyful, and

il supportive space where
! people are “held and
heard,” encouraged to

§ grow in resilience, and
equipped to live well -
not just survive.

There’s joy: a Mum and her kids splashing in
the water at a beach day, when previously they
felt too shy and just wanted to sit at the edge of
things.

There’s inspiration: a SMILE member nervously
sat outside before coming in to our workshop
for the new DIY Confidence course... 4 weeks
later she is begging to be allowed to do the full
60 hour Carpentry Skills course and then
become a volunteer.

At Faithworks we believe that no one
should be alone on their journey when
life is hard.

We run practical projects around food,
finance, homelessness and lone
parenting in urban Dorset,
collaborating with councils, other
charities and local churches.

We want every single person

locally to be within 15 minutes of a place
of welcome that radiates life, commmunity
and immediate help.

Contact SMILE

Email: lucywhiteway@faith-works.org.uk
Phone: 07944 171432 or phone
Faithworks’ office on 01202 429037

Find out more at: faith-works.org.uk
or scan the QR code

Charity no: 1108714 — Company no: 5077777

There’s encouragement: a Book Club becomes
a “therapy session without a therapist” as
parents feel comfortable enough to share their
stories.

There’s hope: a young woman who didn’t leave
her house for years, helped through our Link
work to take the bus, and to get back into
employment.

And there’s life: one
person who came to
our SMILE sessions at
the Junction Sports
and Leisure Centre no
longer needs the
walking stick she
used to use.

The community is growing — thank you to all of
you who make that possible.
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Lucy, Donna, Danni & Hilary

Kerry’s Story

After fleeing an abusive relationship,
SMILE SUPPORTS Kerry was living in a refuge with little

LONE meaningful support from the services

meant to help her. Her mental health had

PARENT deteriorated, forcing her to leave her
paramedic role and move from full-time
work to a zero-hours contract, which
resulted in significant debt.

FAMILIES

On the practical side, SMILE supported
her to join the housing register, access
benefits, reconnect with the Community
Mental Health Team (CMHT), and
eventually secure a Debt Relief Order
and stable housing.

558

SINGLE PARENTS
RECEIVING ONLINE SUPPORT

From there, SMILE helped her build new
friendships, regain autonomy, and
restore her confidence. This progress
enabled her to contact her employer,

sit her final exam, and plan her return to

FAMILIES RECEIVING
REGULAR SUPPORT THROUGH
OUR SMILE ACTIVITIES

work.

2 5 Alongside this, after flourishing in a DIY

Confidence course within our Arch
Training project, she now volunteers
in the carpentry workshop too - ready
to help inspire the next wave of SMILE
participants.

PARENTS BENEFITTING
FROM GYM MEMBERSHIP
THROUGH THE YMCA

PEOPLE ATTENDED OUR
FREE LONE PARENT FAIR

Lucy, Hilary, Donna & Danni
(left - right)

“I'm really grateful for everyone
at SMILE and Project Manna. We
had a lovely day being out in
nature and taking the time to
enjoy each other, I'm so thankful
that | was able to have this
opportunity through SMILE.”

98%

OF SINGLE PARENTS SURVEYED SAID
THEY FEEL SUPPORTED BY SMILE

OF SINGLE PARENTS
SURVEYED FELT THEIR
NEEDS ARE BEING MET

Regular donations help us to plan long-term
Regular giving can be set up using our bank details below:
Account Name: SMILE

Bank: CAF Bank

Sort code: 40-52-40

Account number: 00035371

Alternatively scan the QR code to get started.

A standing order and gift aid form
(which should be returned to us) can .ﬁ, 0( l/t
be downloaded from: (
faith-works.org.uk/get-involved/donate/
Or phone the office on 01202 429037.
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Looking Forwards & Thank You
We conduct biannual surveys to understand the ongoing
concerns of our parents. When we ask for the top three issues
facing single parents, these were the answers this year: cost of
living, parenting alone, never getting a break, and isolation.

This drives what we do as we look forward:

« Partnering with Faithworks Financial Resilience team to run
the Money Course to help people respond to financial
challenges of being a lone parent.

« Running a regular parenting course to help many of our
parents, especially those caring for a child with additional
needs (a large percentage of our families).

« Partnering with Safe Families UK so parents can have
volunteer support that gives them and their children respite
and cheerleaders!

« Continuing to provide a space online and in person where
lone parents can see and hear they are not alone — and
where we can laugh!

« To those who generously give financially to make this

happen, whether you are an individual or the National

~N

Lottery!
« To those who give their time to help at an

] DIY CONFIDENCE COURSE So, thank you:
SMILE Groups & Activities
(@) AccepPTED (@) EQUIPPED

«  Weekly Coffee: a welcome point for families

« Holiday specials

+  ReGEN Community Meal

« Lone Parent Fair

« VIP activities: new experiences and peer
support for Mums

« Facebook group - supporting 558 members

(@) SUPPORTED & EMPOWERED

« Ladder Outcomes self-assessment tool

«  YMCA “Junction” Leisure Centre membership

- Safe Families ongoing volunteer support for
the whole family

Link worker support: detailed “Alongside” work to
build resilience.
Resilience & Skills Courses:

STEP wellbeing ideas
Parenting people with trauma
The Money Course

DIY Confidence

Barista Skills training

We also work closely with other Faithworks’
projects including the Community Money Advice
team, Poole Lifecentre & Foodbank and Arch
Training.

PARTNER ORGANISATIONS
Access Wellbeing based at the Dolphin
Centre

BCP Family Information Service
Project Manna

Safe Families

The Friendly Food Club

The Junction Sports & Leisure Centre
The SAMEE Project

YMCA

Many churches inc: Parkstone United
Reformed, Longfleet Baptist, Gateway,
St James, St Luke’s and St Andrew’s

event, whether the 60 who served the Lone
Parent Fair or those faithfully at coffee time
every week.

« To expert partners who give wise help to our
parents or come up with grants/specifics for a
particular need.

+ To churches who open their doors and hearts
to give space, pray and inspire.

If you’re part of a church or community group that
would like to support SMILE, call 01202 429037

- we’d love to share more. We truly believe we’re
better when we do this together.




